Summary of patient questionnaire results June/July/August/September 2011

Total of 46 questionnaires handed in:

	Question
	Yes
	No 
	Don’t mind
	Total

	Would you like a text reminder?
	20
	19
	6
	42

	Early morning surgery a good idea?
	25
	2
	18
	42

	Is a patient participation group a good idea?
	22
	1
	21
	41

	Would you be willing to be part of a group?
	15
	18
	6
	36


Four additional comments:

One was a complaint about waiting times

One to say the evening surgery was very helpful

Three were to say they were generally very happy with the surgery and all the staff

Summary of suggestions in Suggestion Box June/July/Aug/Sept 2011
Total of 16 suggestions
Praise for the staff







7
More books and magazines






2

Water dispenser in basement






2

Water dispenser upstairs empty





1

Complaints about wait for over one hour for doctor



2

Not informed about ground floor consulting room



1

Can hear conversations about consultations in basement waiting room 
1

Touchscreen giving incorrect info about wait times



1

Response to survey to date (Nov 2011):
· Text reminder service to be piloted in Dec 2011

· Early morning surgery up, running and v popular

· Water dispenser provided for basement

· Ground floor consulting room a focus of building project

· Partners urged to keep the logging in of patients up to date as this is what makes the touchscreen give misleading info

· As no students responded to survey, email to students to see if we can find some interested potential candidates for the PPG
