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Practice Profile


28 Beaumont Street is situated in the centre of Oxford.  Our practice area covers the City Centre and the  ring round surrounding the city from Botley to Marston and some surrounding villages.  We have a list size of approx 4250 with a younger than average practice population due to our students.  The ethnicity of our patient population is refreshingly very mixed.

We are a 4 partner practice with 3 part time practice nurses and a health care assistant/phlebotomist.  We have a reception team and an administration team to support our work.  We also work very closely with our college nurses.

In addition to our core opening hours we offer GP appointments to patients on a Tuesday evening from 6.30pm – 8pm and an early morning surgery on a Wednesday 7am – 8am with a GP or Phlebotomist.  The reception is open all day from 8.30am until 6.30pm, the telephone lines open at 8am.

In April 2011 Practices were invited to participate in a two year initiative to promote the engagement of patients in decisions about the range and quality of services provided


Establishing our Patient Representative Group


The practice made efforts to ensure representation from all groups of our population .  It was important to accurately reflect the practice population in age and ethnicity and patients who are fit as well as patients with long term illness.

We recruited members of the patient representation group in a variety of ways

Via our practice website
Posters in the waiting room
Posters displayed in the Colleges

We have twelve members in our group nine women and three men who ages range from 23 to 79.  We were disappointed that we have not managed to get representation from our college students and also those whose  ethnic origin is not white British.  We are still wishing to recruite members to our group, and we will continue to promote the group.

The Survey


We created a survey for our patients which was available at reception and in the waiting room.  Copies were sent to our college nurses for our students to complete. This survey ran from July  2011 to the end of October. We received 46 replies from which we were able to identify areas within the practice about which we would wish to collect further feedback. 



Dr John Sichel       Dr Diana Ferguson         Dr Sri Subramaniam   Dr Clare Stephenson 
28 Beaumont Street Practice 

We would like to check and update the following information which we hold for you on our computer system, and also obtain your views about the running of the practice.  

To help us with this, please could you complete this form and return it to the surgery.

Full Name
Date of Birth
Address
Home Phone

Mobile Phone
Postcode
E-mail Address
Height
Weight

Have you ever smoked?
Yes
No
If yes, please answer the following

Do you smoke now?
Yes
No
If yes, how many do you smoke each day?

If no, when did you quit?


There are plenty of options available to help you stop smoking. Is this something about which you would like us to contact you?
Yes
No

Are you a carer? 
Yes
No

Are you allergic to any medications?  (Please state which)



Would you find it useful to have a text reminder for your appointments?    yes     no    

The Practice is considering setting up a Patient Participation Group (Patient Forum) which would be consulted about improvements within the Practice.

	Would you welcome this?                   	yes   	      no      	don’t mind 

Would you be willing to participate?  	yes          	     no     	

The Practice is considering doing an early morning surgery from 7-8 am as well as the evening surgery. The phlebotomist (blood test nurse) would also be available at this time. 

Would you welcome this?                   		yes   	      no      	don’t mind 

If you have any other comments or suggestions for improving the service at 28 Beaumont Street, please write them below:













The survey was summarized and we then prioritised areas which we have asked the patient representative group to focus on. 

These included:

	Early morning surgery

Text reminders
Zero tolerance
Missed appointments

The Practice Manager will table the priorities identified by the patient representive group for consideration by the partners at their next meeting which will be in May and then report back to the group with plan.

If you wish to participate in our Patient Group please do inform the reception team or email jayne.manuell@nhs.net


