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Patient Participation Group Minutes


Present:

Mrs J Belcher, Dr Matt Easdale, Ms Seers, Mrs Rickaby, Dr Townsend and Mr Hall           

Unable to Attend/Apologies given:

Mrs Feneley
Mrs Bailey
Welfare representatives from Hertford and New College

Welcome/Introductions

Dr Easdale and Mrs Belcher introduced themselves to the present PPG members and welcomed Mrs Rickaby and Dr Townsend




Electing a Chair

A Chair position was proposed once more but none of the members present felt currently able to take on the responsibility formally- it was decided that this issue be raised again during the next meeting with all parties represented.


Matters arising from the last meeting:

An open discussion was had regarding our current facilities, accessibility and areas for improvement as well as feedback regarding online-bookable appointments for Nurses. Mr Hall and Dr Easdale suggested they generate a clinic that was clearly bookable for phlebotomy alone and Mr Hall would try to access this specific clinic and determine whether it was visibly for blood tests alone.


Discussion of possible local service improvements:

The possibility of a practice counsellor was raised (a service No.28 does actually provide) which highlighted a lack of information regarding elements of our services (particularly in mental health, where the various private practitioners in the building were also not widely known about).  We explored the concept of a volunteer counsellor and the medico-legal challenges that might raise as well as options to publicise more on the PPG notice board and website. 

Mrs Seers updated us regarding local alternative medicine providers and acupunture in particular. This, again, lead to thoughts regarding ways to publicise these services without putting the practice itself at risk of competition laws/the implications of not being able to ratify these services directly. The option of putting them on the PPG board seemed the most logical solution at present but warranted further thought and discussion.

Finally, we reviewed the lengthy practice questionnaire from last year. We went through all 50+ questions  and removed those that appeared to be duplicates/less than helpful as well as adding the option of free-text comments (with names) at the end. This was designed so that people could leave named comments as desired as well as providing a chance to discuss matters of importance further with the team at No.28. Dr Easdale was tasked with making the changes to the questionnaire so that submissions and the data from this could be discussed at the next meeting.




Next Meeting: Wednesday March the 19th (1800)

Thank you for all your help and support

